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11. Summary of the new findings of the thesis:


The results of the thesis “The structure of student’s satisfaction over the activities of higher education activities” in Measurement and Evaluation in Education showedthree new findings:

Firstly, the thesis describes quantitatively the elements of the logical structure of student’s satisfaction over the activities of higher education activities. 

Secondly, the thesis determinesqualitatively and quantitatively the elements related to the demographic characteristics of students affecting the structure of student’s satisfaction over the activities of higher education activities. 

Thirdly, the thesis proposessolutions to enhance the quality of each component of the structure, improving their statisfaction towards the ultimate goal of increasing the higher education quality.
12. Practical applicability:

The thesis built a toolkit to assess student’s satisfaction over the activities of higher education activities and proposed 5 solutions to improve the quality in higher education .

13. Futher research directions:


The research expands the object of study for the management staff of universities, teachers and staff.


The research expands the object of study for junior college or graduate student, or part-time students.


The research reviewed the overall direction of the formation of personality factors, such as environmental factors (family environment, living environment and learning environment).
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